
ISO 10002:2018
Kapsam/Scope

o

u.
a:
u
u
a (n

Bu sertifika ile yukanda adi ge<;en kurulu$un Ma§teri Memnuniyeti YOnetim Sistemi gerekliliklerini kar§iladigi tasdik olunur.

This is to certify that the above mentioned company meets the requirement of Customer Satisfaction Management System.

DESIGN, PRODUCTION, SALES, WAREHOUSING AND LOGISTICS OF 
BATTERIES AND BATTERY COMPONENTS

YIGlT AKU MALZEMELER1NAKLIYAT 
TURIZM 1N§AAT SAN. VE TIC. A.$.

AKU VE AKU MALZEMELERlNtN TASARIMI, URETlMI, SAHSI. 
DEPOLANMASI VE LOJlSTiGI

ASO 1. OSB OGUZ CAD. NO: 2 SiNCAN/ANKARA/TCJRKiYE 
MERKEZ: ASO I. OSB OCUZ CAD. NO: 2 StNCAN/ANKARA/1(IRKIYE 

$UBE: ASO 1. OSB OfiUZ CAD. NO: 10 SiNCAN/ANKARA/l ORKtYE

Sertifika No / Certification Number 
ilk Kayit Tarihi / Date of Initial Reg. 
Basim Tarihi / Date of Certificate 
Ge^erlilik Tarihi / Date of Expiry 
Revizyon / Revision
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: MTS-29009
: 15.02.2023
: 4.02.2025
: 14.02.2026
:002

This certificate is valid until the end of the three-year certification period if the organization complies with the certification 
requirements and the surveillance audits to be carried out at least once a year are completed successfully.

Genel Modor / General Manager

Bu sertifika kurulu$un belgelendirmc §artlanna uymast ve yilda en az 1 kez yapilacak olan gOzetim denetimlerinin 
ba?anli ge?mesi halinde 0? yilhk sertifikasyon periyodu biti? tarihine kadar gecerlidir.

S1GMACERT ULUSLARARASI BELGELENDIRME EGillM VE TEST HIZMETLERi LTD. §Ti. 
Q BahQekapi Mahallesi Sanayi Bulvan §a§maz Business Plaza No: 18/25 Etimesgut/Ankara 
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